References

Adha Rityasih Giryani,( 2018) Politeness Strategies in Conversations Between A Customer
Service Officer and Customer (National land Agency) Semarang. Diponegoro
University Malang.

A. Sasmi Saragih, (2020) Analysis of Positive and Negative Politeness Strategiesin “The Fault
in Our Stars” Novel: Pragmatics Approach Department of English Literature Faculty
of Social Sciences and Humanities Putera Batam university.

Austin, J.L., 1962. How to do Things with Words, 2nd edition, J.O. Urmson and M. Shisa (eds.),
Cambridge, MA: Harvard University Press.

Brown, Penelope and Stephen C. Levinson., (1978: 26) 1987. Politeness: Some universals in
language usage. Cambridge: Cambridge University Press. [First published as part of
Esther N. Goody (ed.): Questions and Politeness. Cambridge University Press].

Brown, James. Yule, George. 1983. Discourse Analysis. Cambridge: Cambridge University
Press.

Coombs, C. H. (1964). A theory of data. Wiley. Google Scholar, PsycINFO Database Record
(c) 2019. https://psycnet.apa.org/record/1965-00053-000.

Coombs, C. H. (2019). A theory of data. Wiley. . Google Schoolar.

Coyle and Peck., (1984), Literary Term and Criticism (2nd ed 1993). The Macmillan Press,
Itd. Houndsmill, Basingstoke, Hampshire, and London Companies. British
library.Press

Cutting, Joan. 2002. Pragmatics and Discourse: A research book for students.London:
Routledge.

Creswell, J. (2009). Research design: Qualitative, quantitative, and mixed methods
approaches (3rd ed.). Los Angeles: Sage.

Duong Bach Nhat Ph.D. (2016). Strategies of Positive Politeness in Inviting and Declining
Invitations in Vietnamese. . University of Economics — The University of Danang,
Vietnam.

Esther N. Goody (ed.)., (. 2. (1978). Politeness: Some universals in language usage. . Dalam P.
a. Brown, Questions and Politeness (hal. 26). Cambridge University Press.

https://celinelingg.wordpress.com/2019/02/04/book-review-pride-and-prejudice-by-jane-
austen/ Accessed on 27" November 2022 at 9.29 pm.

https://www.britannica.com/topic/Pride-and-Prejudice/Summary Accessed on 27" November
2022 at 9.52 pm.



https://psycnet.apa.org/record/1965-00053-000
https://celinelingg.wordpress.com/2019/02/04/book-review-pride-and-prejudice-by-jane-austen/
https://celinelingg.wordpress.com/2019/02/04/book-review-pride-and-prejudice-by-jane-austen/
https://www.britannica.com/topic/Pride-and-Prejudice/Summary

Jeihan Jade Archia, (2021), Pragmatic Analysis of Positive Politeness Strategies as Reflected
by the Characters in Carnage Movie. English language and Literature Study Program
Faculty of Languages and Arts Yogyakarta State University: 2021.

Leech, Geoffrey, (1981: 27), Semantics The Study of Meaning. Second ed. Great
Britain:Penguin Book.

Muhammad Ali Sakti Nasution, (2019) thesis, Politeness Strategies Between Ellen Degeneres
and Barrack Obama in The Ellen Talk Show. University of Sumatera Utara.

Miles, B. Mathew dan Michael Huberman (1992), Analisis Data Kualitatif Buku Sumber
Tentang Metode-metode Baru. Jakarta: UIP.

Moleong, Lexy J, (2001:3), Metodologi Penelitian Kualitatif. Bandung: Remaja Rosdakarya.

Miles, Mathew B., dan A. Michael Huberman. (1994: 10-11), An Expanded Sourcebook:
Qualitative Data Analysis. London: Sage Publications.

N.W. Mustiari, .K. Tika, N.M.A. Widiastuti, Politeness Strategies in Delivering Commands

in the Movie Entitled The Social Network. Jurnal Humanis 19(1) (2017) 268-274.

O'Hara, K. E. (2007). The Praeger Handbook of Education and Psychology. Kincheloe, Joe L.
Horn, Raymond A. Westport: Greenwood Publishing Group Inc.

Pride-and-Prejudice/Summary. (2022, november sunday). google scholar. Diambil kembali
dari www.britannica.com: htttp://www.britannica.com

Taufik, S. K. (2008). Kajian Pragmatik Tuturan Persuasif Dalam Wacana Politik (Studi Kasus
Kampanye Pemilihan Bupati Dan Wakil Bupati Kabupaten Pasuruan. google scholar.

Taufik, S. K. (2015). Kesantunan Tindak-Tutur Asertif dalam Kampanye Pemilihan Kepala
Daerah di Kabupaten Pasuruan. google scholar.

Taylor, S. J., & Bogdan, R. (1998), Qualitative research (3rded.). John Wiley & Sons Inc.

Watts, Richard J, (1992: 90-91), Linguistic politeness and politic verbal behavior:
Reconsidering claims for universality. In Politeness in Language: Studies in its History,
Theory and Practice, Richard J. Watts, Sachiko Ide, and Konrad Ehlich (eds.), 43-69.
Berlin/New York: Mouton de Gruyter.

Yule, George. 1996. Pragmatics. Oxford: Oxford University Press.



